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DEPARTMENT OF PHYSICS
Action Taken Report on Students’ Feedback

After the question-wise responses has been analyzed based on the feedback collected from the
students of the department, the following are the areas on which improvements were necessitated and
action taken against them:

SI.

No.

Parameters

Action Taken

Modern
teaching
aids are
used by
most of the
teachers
while
teaching

Though the faculties of the department has been using Google Classroom,
WhatsApp, etc. to upload the notes and sending PDF/ Word files from time to
time, about 32% of respondents either are neutral or disagrees that the
department is using the modern teaching aids. It has more or less has been
taken care off by sending web-resources and e-content during the winter
break. Unlike many other departments, the department of Physics was not
having a projector installed in the allotted classrooms. Now, that a projector
has been ordered which will be exclusively used by the department as it will
be fixed in one the class rooms which will be used by the department, the
department hopes that in the future the students will be responding to this
question in a more affirmative way.

The institute
responds
timely to
your
grievances
to your
satisfaction

More than 35 % of the respondents either disagrees or are neutral with regard
to this question. As it mainly deals with the management, it has been
communicated to the management and the department hopes that in due
course of time the management will fast track to address their grievances.

Washroom
cleanliness
and
maintenance

Almost 39% of the students think that the washrooms are poorly or averagely
maintained. Though the college tries to maintain the washroom clean,
sometimes it becomes impossible during the college hours to fully comply as
there are huge number of students. Efforts are made by the college authorities
to ensure both boys and girls washrooms well-maintained, reduce foul-
smelling and keep them clean.

Canteen
facilities

About 42 % of the students have responded that the canteen facilities are
either poor or average. Though the Canteen Committee of the college
regularly inspects the canteen, probably more needs to be done and after the
re-opening of the college in February 2023, specific efforts will be made to
ensure prices are reasonable, hygiene and cleanliness are maintained and more
options in terms of choice of food stuffs are available to the students. The
department will be communicating to the Canteen Committee regarding this.
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